
THE STEPS OF A PROCEEDING BEFORE THE TRIBUNAL 
S O C I A L  A F FA I R S  S E C T I O N
▶ If you plan to be represented by a lawyer, they should contact the Tribunal as soon as possible
▶ If you do not have a lawyer, please read the following:
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Conciliation
See the brochure Conciliation

Your case is settled

B You are called to a conciliation sessionA Management conference

• No later than 30 days before the hearing: 
send expert reports and technical documents

• No later than 15 days before the hearing: 
send all of your documents

• No later than 10 days before the hearing: 
summon your witnesses

and/or

or

IMPARTIALITY / ENGAGEMENT / RESPECT / COMPETENCE / INDEPENDENCE

2 You will receive an acknowledgement of receipt 
of your proceeding

3 The government body will send you 
your administrative file

1
File your proceeding before the Tribunal
See the brochure Challenging a Government Decision

The Tribunal will open your file

4 Prepare your case
See the brochure Preparing your Case

5 You are called to an hearing

6 Hearing
See the brochure The Hearing

7 Decision

https://www.taq.gouv.qc.ca/en/conciliation/general-explanations/what-is-conciliation
https://www.taq.gouv.qc.ca/documents/file/Conciliation.pdf
https://www.taq.gouv.qc.ca/en/filing-a-proceeding/the-stages-of-a-proceeding/preparation-for-conciliation-and-the-hearing
https://www.taq.gouv.qc.ca/en/filing-a-proceeding/how-to-file-a-proceeding/your-administrative-file
https://www.taq.gouv.qc.ca/documents/file/Challenging-government-decision.pdf
https://www.taq.gouv.qc.ca/documents/file/Preparing-your-case.pdf
https://www.taq.gouv.qc.ca/en/hearing/preparation/how-to-prepare
https://www.taq.gouv.qc.ca/documents/file/The%20hearing.pdf
https://www.taq.gouv.qc.ca/fr/audience/decision/decision-du-tribunal


Our staff is available to help you 
Monday to Friday, 8:30 a.m. to 4:30 p.m.

In Québec
TRIBUNAL ADMINISTRATIF DU QUÉBEC

Secretariat 
575 Jacques-Parizeau St., RC.10 
Québec, Québec G1R 5R4

Telephone: 418 643-3418 
Fax: 418 643-5335

In Montréal
TRIBUNAL ADMINISTRATIF DU QUÉBEC

Secretariat 
500 René-Lévesque Blvd. West, 21st Floor 
Montréal, Québec H2Z 1W

Telephone: 514 873-7154 
Fax: 514 873-8288

HOW TO CONTACT US
Toll-free: 1 800 567-0278

www.taq.gouv.qc.ca

tribunal.administratif@taq.gouv.qc.ca

RESOURCES
	▶ Secretariat of the Tribunal: 

1 800 567-0278
	▶ Our website: 

www.taq.gouv.qc.ca/en
	▶ Online legal aid: 

www.csj.qc.ca/commission-des-services-juridiques/lang/en
	▶ Community Justice Centers, online: 

www.justicedeproximite.qc.ca/en
	▶ Young Bar of Montreal hearing preparation service:

	› 514 954-3487
	› servicesprobono@ajbm.qc.ca

	▶ Crime Victims Assistance Centre 
cavac.qc.ca/en

	▶ Boussole juridique, online: 
boussolejuridique.ca/en
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